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An Application for  
Imaging Guidance



What is Synergy Radiology 
Associate’s application for 
imaging guidance?

It’s an educational tool for physicians ordering a radiology 
exam. The app serves to simplify the process and provide clear, 
concise guidelines and recommendations.

It helps answer questions specific to each case, like whether a CT 
or MRI is indicated, or if the use of contrast would be beneficial. 
It provides useful information for exam preps and CPT codes, as 
well as special instructions. It can pinpoint where specific exams 
are offered within Synergy Radiology’s network and provide each 
location’s address, scheduling phone number and driving directions.

The app also offers the option of contacting a radiologist when 
further clarification is needed.
 
How do i access the app?
The web-based app is available at synergyrad.org/app, and 
because it operates on a website, there is nothing to download. 
It can be accessed anywhere by smartphone, tablet or desktop 
computer, as long as a wireless or mobile data signal is available.
 
Save the app to your mobile device
If you’d like to save the app to your mobile device for easy 
access, visit synergyrad.org/app then follow the directions 
below based on the device you have.

Apple IOS: While viewing the home page of the 
Synergy app in your mobile browser, select the “share” 

icon on the bottom of the browser. This will pull up a list of 
menu items/icons on your device. Select “Add to homescreen” 
and the app will be saved as an icon on your home screen. 

Android: While viewing the home page of the Synergy 
app in your mobile browser, open the browser’s “share” 

or “option” menu. This will pull up a list of menu items. Select 
“Add to homescreen” and the app will be saved as an icon on 
your home screen. (The menu can be accessed by pressing 
the menu hardware button if your device has one, or by 
tapping the top right menu icon.)
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Features of the application
The Synergy Radiology Application for Imaging Guidance has 
many useful functions: 

What to order

The app provides guidance by taking the user down a 
pathway: body area, indication, or recommended exam. 
By clicking on the exam under consideration, the user can 
access information on exam preps, CPT code(s) and special 
instructions, as well as locations that offer the exam.
 
Exam details by modality 

For office staff or providers that do not order exams, but need 
specific details about a given exam, details can be searched 
by modality: CT, MRI, ultrasound, etc.
 
Locations 

All locations in the Synergy Radiology network are organized 
by service offering. The app provides contact information and 
driving directions once a location is selected.
 
Scheduling 

Users can access scheduling phone numbers for each service 
line in Synergy Radiology’s network.
 
Reach a radiologist 

The app provides a quick link to the radiologist hotline, 
(713) 621-1103.  This hotline is available for users during 
normal business hours, M-F, 8a-5p and provides a resource 
for users to be able to reach a subspecialized radiologist to 
ask questions or request guidance.

Feedback

Users will also find a convenient feedback form in the app. If 
questions or issues arise while using the app, Synergy Radiology 
welcomes feedback. A form and an email will be sent directly to 
the administrator of the app and any issues will be addressed.



FREQUENTLY ASKED QUESTIONS
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Q. Is there a cost?
A. No, the Synergy Radiology app is completely free.  
 
Q.  Do I need a login?
A.  The first time you visit the site, you will simply 

need to provide your name and email address 
and you will be given immediate access to 
the app.

 
Q.  Is the app only available on iPhone/Apple?
A.  No, the app is available on all devices (Apple, 

Android, Blackberry, etc) and because the app 
operates on a website, it is compatible with any 
platform, including desktop computers.

 
Q.  I don’t see the indication I’m looking for. 

What do I do?
A.  The app is designed to answer the most 

common questions, but not ALL questions. If 
you do not see the indication you are looking 
for, one of our radiologists will be available to 
answer questions. Please call (713) 621-1103 
during business hours, M-F, 8a-5p.

 
Q.  How do I get updates?
A.  The updates will come automatically. Because 

the app is built like a website, all updates 
happen in real time.
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CONTACT US.

For more information or to have one of our Synergy Reps visit 
your office for a live demo of the app, please contact us at 
Synergy Radiology.  

Phone: (713) 358-0561
Email: contactus@synergyrad.org




